HELPING BUSINESSES SUCCEED SINCE 1896

2009 BCLC Webinar & On-Site Education Schedule
Business Credit Learning Center (BCLC)

COMPANIES 2009

Adding Insult to Injury: Bankruptcy ECOA Requirement for Trade Serving on Creditors’ Committees:
Preference & Trade Creditor’s Creditors Current Issues
Defenses September 3, 2009, 9 — 10 a.m. PT, Level I October 29, 2009, 9 - 10 a.m. PT, Level I
July 23, 2009, 9 - 10 a.m. PT, Level I . L

Defamation: Avoiding Slander & What do Trade Creditors Need to
I Have a Judgment, Now How Do I Libel Know about Antitrust
Get Paid? October 1, 2009, 9 - 10 a.m. PT, Level I November 12, 2009, 9 - 10 a.m. PT, Level I
August 6, 2009, 9 — 10 a.m. PT, Level I

Selling International on Open Coming soon:
Getting Paid on Your Delinquent Account
Accounts October 15, 2009, 9 - 10 a.m. PT, Level I Out of Court Resolution of Insolvency
August 20, 2009, 9 — 10 a.m. PT, Level I September 17, 2009

Webinar Registration

To register for webinars please go directly to www.businesscreditlearningcenter.com (you will need to create a user profile before
you can register for webinars). If you have any questions on any of the webinars, please call Elizabeth Heintz at 971.230.1120 or
email eheintz@nacmoregon.org.

Remember: Check the website often for new offerings and other NACM Affiliate-sponsored webinars!

On-Site Education

Improving Collection Results Credit Management Bootcamp
July 23, 2009, 8:30 a.m. - 12 p.m. September 22, 2009, 8:30 a.m. - 4:30 p.m.
NACM Oregon Classroom NACM Oregon Classroom
Course Level: C Course Level: C
International Business Day, Co-sponsored with FCIB Getting Exceptional Collection Results
August 20, 2009, 8:30 a.m. - 4:30 p.m. October 6, 2009, 8:30 a.m. - 4:30 p.m.
Embassy Suites, Portland Airport NACM Oregon Classroom
Course Level: I Course Level: C
Registration

To register for on-site classes, please visit www.nacmoregon.org/events. Go to the current course schedule, then click on
“view details” to register. If you have any questions regarding these classes, please call Elizabeth Heintz at 971.230.11820
or email eheintz@nacmoregon.org.

Course Levels

C (core) — Classes that focus on credit concepts, techniques, and practical tips. They are designed for the newer credit department employee and the
more experienced credit professional looking for a review;

I (intermediate) — Classes assume basic knowledge of credit concepts and address specific issues and approaches to resolution;

A (advanced) — Classes that assume significant knowledge and experience and address complete topics of interest to credit and financial professionals.
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